Chit in mau den 13 16 thoai duoc ding khi n6i chuyén véi cip trén trong don vi.
Chir in mau xanh la 161 thoai dugc dung khi n6i chuyén v6i ban be, ddng nghiép.

Hay cung hoc cach st dung kinh ngir !

‘Cu(f)c tai ngd lau ngay khong gsz‘
Nhan vién: D3 1au roi rdi khong gap truong phong. Thoi gian d6, da nhan duge su giup do tir anh. Dao nay anh khoe

chu?

Cép trén: Qua dang 1a 1au rdi khong gip. Toi van rat khoe.

Nhan vién: Hién gio anh dang (cong tac) & dau a?

Cép trén: T6i hién dang lam viéc tai tru s chinh & Tokyo. Thé conh anh oo thi sao?

Nhan vién: May mén thay 1a t6i di bit ddu dwoc cong viée cta minh tai chi nhanh & Tokushima rdi.

Cép trén: That 1a t5t qua nhi! Hay cb ging 1én nhé!

A: Lau rdi khong gip! That su cam on luc d6 nha. Dao day c6 khoe khong?
B: Lau rdi khong gip. Minh van khoe.

A: Thé bay gio hién (cong tac) & dau thé?

B : Hién gi¢ minh dang 1am & try s chinh & Tokyo 4y. Thé con oo thi sao?
A : On troi 1a minh da bt diu di lam tai chi nhanh & Tokushima rdi.

B : T6t ro1 nhi. C6 1én nhé!

A% DA

HE:CREE LTHEVET, 20E0l BEDICEVE LA, BLATObo LeETH?
EAlBAL, DELEY PR, JERICLTET L,

R wE, EbHIc?

FAltwE, T HuTuEFik, OOXAR?

HE: BrTFxEc, biLid, SE0rb, fEoYdc BrEbx BLnELz,
L 2R E Do, BAIEoTLE X,

COXLEY, BOrEIX. BOUAE S, TRICLTE?
D5 ALRD, TRICLTE L,

RN

o Hmosttt et waAEFE, OOXAIE?

BT, R, SR L, EEORIT BELE FLBEO,
B: 2N Edorini, AAEo7T,

s s s sfe sk sk st she she she sfe sfe sfe sfe sfe st st she e ke e she she she sfe sfe sfe sfe sfe sk sk shesfe sfe sfe sfe sfe sfe sfe sfe sfe sfe sfe st sk s sie she she sfe sfe sfe sfe sfe sfe s sfe sk s sk she she sfe sfe sfe sfe sfe sfe st st sfe ke sie e she sfe sfe sfe sfe sfe s sfe sk sk sfeshe ke she sfe sfe sfe sfe sfe sl sfe sfeske ke skesiese sk

> o> W >



Nhan vién: Lac nao ciling nhan dugc sy giap do tr truéng phong 10i a. Hon nixa, viée lic nay toi nham tai liéu, that
su rat xin 13i.

Cép trén: A, khong sau ddu. Ping ban tdm nhé.

Nhén vién: That su rat xin 13i. That 4i ngai qua.

Cép trén: Vi la di tr& rdi cho nén anh hay vé nha nghi ngoi tir tir nhé.

Nhan vién: Vang, t6i da biét rdi a. T6i xin phép dugce di trude.

Cap trén: Da vat va roi. Hen gap lai anh vao ngay mai.

A: Cam on vi ludn gitip d& minh. Xin 13i vi chuyén nham tai liéu lac ndy nhé.
B: Khong sao ca. Ping dé y 1am gi.

A: Xin 13i nhé. That su rit cam on ban.

B: Théi ciing muén rdi nén hdy vé nha nghi ngoi thu gidn di nhé.

A: Uhm, minh biét r6i. Thé thi minh di truéc nhé.

B: Vit va roi. Hen gip lai ngdy mai.
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When Someone Expresses Their Appreciation |

Boss: I'm sorry for asking you to do so much work yesterday even though you were
quite busy.

Employee: It’s no problem at all. I'm glad I was able to help.

Boss: It was an urgent job, so you really helped out.

Employee: I'm just glad I was able to be of use.

Boss: Thank you. I ll be relying on you again.

Employee: Of course. Please do not hesitate to ask me at any time.

Boss: It’s grown quite cold lately, so make sure to look after your health.
Employee: Thank you for your concern. I will do that.

A: I'm sorry for asking you to do so much work yesterday when you were already
busy.

B: It’s no problem. I'm glad I could help.

A: It was urgent, so you really saved us.

B: I'm glad I could be of use.

A: Thank you very much. I’ ll be relying on you again.



B: Of course, you can ask me any time.
A: It’ s gotten pretty cold, so make sure to watch your health.
B: I' ll do that, thanks.

Khi nhin dwgc sw cAm on

Cép trén: HOm qua bén biu nhu viy, éy vay ma toi lai doi hdi qua dang va nho anh nhiéu viée dén vay. Théat sy xin
16i nhé.

Nhan vién: Khong khong, khong c6 van dé gi a. Co thé dong gop sirc luc cua minh 13 t6i vui rdi.
Cép trén: Vi la viéc gap nén may ma c6 anh giup toi.

Nhan vién: Khong gi hon 1a ¢6 thé giup ich dugc cho truéng phong a.

Cép trén: Cam on anh nhé. Xin phép duoc nhd anh lan toi.

Nhan vién: Vang a. Téi luon ludn san long a.

Cép trén: Dao gin day troi tré lanh nén anh nhé chu ¥ d&én stc khoe nhé.

Nhan vién: Cam on vi nhiing lo ling (quan tim) cia truéng phong a.

A: Hom qua ban vdy ma minh lai doi hoi nhiéu va nho ban nhiéu viée, xin 131 nhé!

B: Uh uh, khong sao ca.C6 thé gbp strc Iyc cho ban 1a minh vui rdi .

A: Viéc khé 1a gép nhung may c6 ban giup.

B: That tt khi gitp ich duoc cho ban.

A: Thét sy dung la vay, cam on nhé. Lan t&i minh nhe tiép nhha.

B: Uhm, bat cr khi nao cling duogc.

A: Dao nay troi tré lanh nén hay chu y sttc khde nhé.

B: Uhm, cam on nhé.
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