The conversations written in black are between a boss and a worker at a company.
The conversations written in blue are between two friends.
Let’s study how to properly use keigo (honorific language)!

Meeting After a Long Time |
Employee: I haven’t seen you in such a long time. I was truly in your care back then.

Have you been well?
Boss: It really has been a while, huh? I’ ve been well.
Employee: Where are you working right now?
Boss: Right now I'm working at the main office in Tokyo. What about you?
Employee: I began working at the Tokushima branch office this year.
Boss: That’ s good to hear. Do your best.

A: It’ s been a while. Thanks for your support at that time. How have you been?
B: It’s been a while. I’ ve been well.

A: Where are you working now?

B: At the main office in Tokyo. You?

A: I started working at the Tokushima branch this year.

B: That’ s good to hear. Do your best.
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Apologizing

Employee: Thank you for your support. I’ d like to sincerely apologize for messing up
the documents earlier.

Boss: It’ s no problem. You don’t have to worry about it.

Employee: I’ m sorry for causing trouble.

Boss: It’ s gotten late, so you should return home and get some rest.

Employee: Understood. I' [l be taking my leave then.

Boss: Thanks for your work today. I' [l see you tomorrow.

A: Thank you as always. I’ m sorry for messing up the documents earlier.
B: It’s fine. Don’t worry about it.

A: I'm sorry. Thank you.

B: It’ s gotten late, so you should go home and get some rest.

A: Okay. I’ ll be going then.

B: Thanks for your work today. See you tomorrow.
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When Someone Expresses Their Appreciation |
Boss: I'm sorry for asking you to do so much work yesterday even though you were
quite busy.




Employee: It’ s no problem at all. I'm glad I was able to help.

Boss: It was an urgent job, so you really helped out.

Employee: I'm just glad I was able to be of use.

Boss: Thank you. I’ ll be relying on you again.

Employee: Of course. Please do not hesitate to ask me at any time.

Boss: It’ s grown quite cold lately, so make sure to look after your health.
Employee: Thank you for your concern. I will do that.

A: I'm sorry for asking you to do so much work yesterday when you were already
busy.

B: It’s no problem. I'm glad I could help.

A: It was urgent, so you really saved us.

B: I'm glad I could be of use.

A: Thank you very much. I’ ll be relying on you again.

B: Of course, you can ask me any time.

A: It’ s gotten pretty cold, so make sure to watch your health.

B: I’ ll do that, thanks.
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